2815 N. Baltimore, Suite D, Kirksville, MO 63501
72y NEMO
S C Monday-Friday, 8 am.4 p.m.
i e n l () r l tl Z e n S “We're here to help you every step of the way.”

WhatWe Can Help With

'; Personal Bathing C ?bO Homemaker Cleaning

: Laundry
Care Dressin h
v & ﬁ— Chores Shopping

How to Get In-Home Services Covered By Medicaid

CheckIf You Have Medicaid Call the State to Request Services
855-335-3505 or 573-441-6222.

©@ Ifyes, move on to step 2. Have Ready When You Call:
& Unsure ordon’thave Medicaid yet? ﬁ”ﬁ e Your DCN Number from your medicaid card;
o Call1-855373-4636 to apply o ¢ Yourname, address, and phone number;

) ) o ¢ Ashortdescription of the help you need, such as
Missouri Medicaid . . :
cleaning or bathing.

If you need additional help call us at

When the operator answers, say:
660-665-4494.

Q» “I have Medicaid and I'd like to

request Home and Community-Based Services

9
The State’s Assessment (HCBS). Iwant NEMO Senior Services to be my in-
A State caseworker will call you to home provider”

setup avisit.

NEMO’s Follow-Up

After the state approves you, NEMO will call to schedule an in-home visitand start
your services. Services are available Monday - Friday, 8 am. -4 p.m.



Common Mistakes to Avoid

® Forgetting to call the State first — NEMO can’t make the call for you.
® Not having your DCN number ready.

® Forgetting to say “NEMO Senior Services” as your provider.

Fregenty Asked Questions

Q:Whatis Medicaid?
A: Medicaid helps pay for medical and in-home care for people with limited income.

Q:Who qualifies for Medicaid in-home services?
A: Missouri residents who qualify financially and need daily living help, like bathing or cleaning.

Q:Whatnumberdo I call to start?
A: 866-835-3505 or 573-441-6222 — ask for HCBS services.

Q:Whatshould I say?
A: “I'want to apply for Home and Community-Based Services and use NEMO Senior Services as my
provider.”

Q: Will this affect my Social Security orincome?
A: No. Medicaid-covered in-home services do not reduce other benefits.

Q:What if my needs change?
A: You can requesta new assessment anytime — just call NEMO oryour caseworker.

Helpful Tips

_ Write down who you spoke to, the date you called, and any reference numbers.
[gj.

Sicwith your loved one during the call and encourage your loved one to mention all the tasks they
@

need help with.

DISCLAIMER: The Northeast Missouri Area Agency on Aging project is supported by the Missouri Department of Health and Senior Services (DHSS) under contract number CS231750005 - Meal Production Capacity and Infrastructure Expansion - for SL1 million, the Senior Services Growth and
Development Fund under contract number ERS10554243 for S1.6 million, and the Northeast Missouri Area Agency on Aging for S138,621. In SFY 2026, NEMO Sr. Citizens Services, Inc. received S187,000 in local, state, and federal funds from the Northeast Missouri Area Agency on Aging under contract
number ERS10524005 with the State of Missouri, Department of Health and Senior Services.

The contentand conclusions are those of the authorand should not be construed as the official position or policy of, nor should any endorsement be inferred from, the Missouri Department of Health and Senior Services or the Northeast Missouri Area Agency on Aging.



